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Version Nr. Revision Date Released Revision Summary 

0.1 April 2016 April 2016 This guidance to the activation process and Online 
Response System (ORS) has been prepared to allow 
SME companies to be able to activate and submit the 
shorter version of the Climate Change in Supply Chain 
questionnaire. 

0.2 April 2017 April 2017 Pop-up window updated to show Euros and Dollars. 
Updates to links to the CDP website. 
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Can I answer the SME questionnaire? 

A shorter version of the CDP supply chain questionnaire is available for Small and Medium Sized Enterprise (SMEs) 
who have been requested to provide climate change information by their customer(s). Currently, there is no SME version 
of the water or forests questionnaires. To qualify for the shorter climate change questionnaire, your organization must meet 
both of the following criteria: 

 Fewer than 250 employees; and 

 An annual turnover of less than 50 million Euros/ 50 million US Dollars. 

 
The SME version is not available to companies doing CDP climate change (investor) questionnaire. 

 

How do I access the SME questionnaire? 

To access the SME supply chain questionnaire, a user first needs to be registered with CDP. 

CDP will send an invitation email, to nominated contacts at your organization, with information and a registration link. 
This link will allow you to create a password, if you have not already got one, or to sign in to your ‘Dashboard’. Once 
signed in you can activate your CDP supply chain SME questionnaire. 

Please contact respond@cdp.net if you have any issues registering, or have not received your invitation email. 

Here is an example of the invitation email: 

 

 

How to respond to CDP 
supply chain as an SME 

mailto:respond@cdp.net
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Using the ‘click here’ link in the email will direct you to the ‘registration’ page, or sign in page, of the CDP website. 
Please use our disclosure platform guide to assist you through the registration process. 

 

How do I activate the SME questionnaire? 

1. Once you have completed your registration and signed in at www.cdp.net/en/users/sign_in, your 
dashboard will be displayed with the program tiles below. Click on the ‘View’ button in the Supply Chain 
tile. 

 
 

 
 
 
 

2. The supply chain block will be presented. Click on the ‘Start’ button and, if your company has not also 
been asked to participate by investors, a pop-up window will appear. 

 
 

 

https://www.cdp.net/en/users/sign_in
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/329/original/Using-the-ORS-guidance.pdf?1479379865
https://www.cdp.net/en/users/sign_in
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3. In the pop-up window, complete your industry sector and country information. If you meet both of the 
SME criteria and wish to do the shorter questionnaire for SMEs, please click both ‘Yes’ boxes in this 
window. Choosing ‘Yes’ will give you the option to select the SME version in the introduction of your 
questionnaire. Click ‘Proceed’. 

 

 

 
 
 
 

4. On the ORS homepage, click ‘Answer Questionnaire’. 
 

 
 

Your company name 

 

Your previous response 
Your previous response 

 
% 
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5. The questionnaire will open on the Introduction page. Click the tick box, or use ‘Show questions’, 
and the introduction questions will appear. 

N.B. the rest of the questionnaire will not appear until you have completed and saved the introduction page. 

 

 
 

6. Further down the page, at question CC0.5, select ‘Yes’ to complete the shorter SME questionnaire. 

N.B. CC0.5 will not appear if you did not meet both criteria in the pop-up window, and therefore did not select ‘Yes’. 
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7. After you save the introduction, the climate change and/or water modules will appear. 

Because you have selected the shorter SME questionnaire, some questions (such as 1 and 4 in the 
example below) are excluded from the climate change questions. This is normal because the SME 
questionnaire is a selected subset of the main questionnaire, rather than a different set of questions. 
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How do I submit the SME questionnaire? 

1. When you have completed the questions, and are ready to submit, go back to the ORS homepage. 
Accept the terms and conditions by ticking the first box, and decide whether the response is public or 
non-public in the second box. Click the ‘Submit’ button to continue. 

 

 

 
 

 

2. A ‘Confirm your response’ page will appear. After thoroughly reading the page, if you would like to return to 
your questionnaire to perform checks click ‘Cancel’. To proceed with the submission, click ‘Confirm’. 

 

 

Year 

Your company name 

 

Your previous response 
Your previous response 

 % 
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3. A ‘Submission confirmation’ page will appear to confirm your response is now submitted. 

 

 
 
 

 

4. Now you have submitted successfully, you will see that there is a date in the ‘Submitting your completed 
response’ column, and you will also receive a confirmation email a Word version of your response 
attached. If you experience any problems, please email us at respond@cdp.net. 

 

 

 

Your company name 

 

Your previous response 
Your previous response 

 
%   dd/mm/yy 

Your company name 
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