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Introduction



About us

CDP is a global non-
profit that runs the
world’'s environmental
disclosure system for

companies, cities, states
and regions.

What you can measure,
you can manage.
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700+

financial institutions with USS142
trillion in assets

330+

purchasing organizations with an
annual spend of US$6.4 trillion

23,000+

disclosing companies

1,100+

disclosing cities, states & regions



What do forests contribute?
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Why disclose on forests?

Forests permeate our economy and stabilize the climate

Ending deforestation and conversion is essential to net-zero
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What do
forests
contribute?

Industry

AGRICULTURE
Fish, meats, cheese
PHARMA : ; e
Medication and Sl AUTOMOBILE

biotechnology Leather seating, tires

textile pulp

FUEL
Biofuel, TEXTILE
SEEIEEEL Clothes, shoes,
accessories
FINANCE FOOD AND
Investments
financing BE\(ERAGE
forest Coolqng oil, pizza,
clearance cookies
’ 4P CHEMICAL
ENERGY | /v | Perfumes and
Wood biomass \\ flavourings, drugs,
production cleaning products
PERSONAL
CONSTRUCTION CARE
Interior and exterior Toothpastg,
materials soap, lipstick
PRINT RETAILERS
PUBLISHING Aol o
Billboards, FORESTRY il °; ==
INETEVANES Hardware, flzeliz DELL el

S and confectionary
tissue paper
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Whalt are the drivers of tropical deforestation? Our World

Nearly all of global deforestation occurs in tropical and subtropical countries. 70% to 80% is driven by conversion of primary forest
to agriculture or tree plantations. Shown is the breakdown of these drivers averaged over the years 2005 to 2013.
Further observations since 2013 suggest that drivers have not changed substantially over this period.

African beef — 41% of deforestation
215,000 ha per year @ 1 million hectares per year I Africa 2 million hectares
A% of deforestation is.driven by pasture expansion for beef .
. Asia
Asianbeef — NG
(excl. Indonesia) Nearly one-fifth (18.4%) of deforestation I Latin America 1.8M
70,000 rla N ?SO,F)OO hectares per year _ ) . Brazil
1.4% is driven by cropland expansion for oilseeds. 1.6M
. . This is dominated by soybean and palm oil. . Indonesia .
Latin American —
beef (excl. Brazil) 13% of deforestation 1.4M
582,000 Ea 680,000 hectares per year ’
11% is driven by expansion of tree plantations
Brazilian beef — into native forest for paper and wood. 1.2M
1.2 million ha
24%
— Indonesian oilseeds (mainly palm oil) M
account for 6.4% of deforestation
— Indonesian tree plantations account for 4% of deforestation 800k
I 9.6% 400K
499kha
7.3%
37%9h
2 5.6% 400k
o 288kha 3.6%
184kha 00K
- 51;? 0.5%
a
25kha
- _ L )]
Beef Oilseeds Forestry Cereals Vegetables, Rice Other crops Sugar Plant-based
(paper, wood) (excl. rice) fruit, nuts fibres

Data source: Florence Pendrill et al. (2019). Deforestation displaced: trade in forest-risk commodities and the prospects for a global forest transition.
OurWorldinData.org - Research and data to make progress against the world’s largest problems. Licensed under CC-BY by the author Hannah Ritchie.




What are the commodities?

Limited awareness of linkages
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Why care about forests?

Summary of risks
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Risk to response ratio
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The benefit of forest
disclosure
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How does dlsclosure beneflt me’7 "

| 2. Maintain access to the Key markets
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The Environment Act

AR o g : s e T z
S ; - h e \ R
g # Nk
P v

14




i
5
s
4
H

ARSI

e

%
’ oA A2 0

3. Reduce Scope 3 emissions ;;

? = w O FRE W R T EIVIEER B BB A SRS | S BTN R ’

Il i e O O O O S R
‘

=
]

Services

Food, beverage & agriculture 112

Biotech, health care & pharma 7.0

~
~J

« Forest supply chains are
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The benefits of forest disclosure

Access to investor and customer capital

700+ financial institutions, with a quarter of all global financial institution assets, use CDP data for

N -
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Portfolio screening

Performance indicators
Internal & external ratings
Engagement & exclusion

5. Investment fund creation

6. Stress testing
7. Lending evaluation
8

Index construction

The most common metrics used by Fls to assess corporate risks

Climate change

Emissions data

Forests

Scope and content of forests policy

Water security

Scope and content of water policy

Emissions reduction targets

Commitment to eliminate deforestation/
conversion of other natural ecosystems

Water withdrawal and/or
consumption volumes

Climate transition plans

Certification of forests risk commodities

Breaches to local water
regulations

Energy usage data

Other

Other

Other

Origin of forest risk commodities

Water withdrawn from water
stressed areas

N CDP
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Source: CDP (2023)
Nature in Green Finance.
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The benefits of forest disclosure

Improve access to investor and customer capital

330+ Supply Chain members, with USS$6.4tn in purchasing power use CDP data to:

Assess performance baselines Customize incentives
|dentify priority KPIs
Set KPI targets

Deploy supplier improvement plans

Track year-on-year performance
Make procurement decisions

N =
© N o o

Exclude low-performers

N CDP
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DISCLOSURE INSIGHT ACTION

2024 Questionnaire layout and structure




2024 Questionnaire layout and structure }}CDP
Full corporate questionnaire DISCLOSURE INSIGHT ACTION
uestionnaire setup

Module 1: Introduction

Module 2: Identification, Assessment & Management of
Dependencies, Impacts, Risks, & Opportunities

Module 3: Disclosure of Risks & Opportunities
Module 4: Governance
Module 5: Business Strategy

Module 6: Environmental Performance — Consolidation

- Integrated modules

. Module 7: Environmental Performance Module 8: Environmental Performance Module 9: Environmental Performance
Environmental - Climate Change - Forests - Water Security

issue-specific

modules Module 10: Environmental Performance Module 11: Environmental Performance
— Plastics — Biodiversity

Module 12: Environmental Performance — Financial
Services

Approach

Sector-specific module {
Integrated modules

Module 13: Further Information & Sign off




Clarifications

> Note: only significant changes to the corporate questionnaire will be addressed in the 2024 key
changes webinars. For more details about question-level changes see: Disclosure 2024 materials.

> The presentations will only address changes to general questions (not sector-specific questions).

N CDP
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» The two keys below indicate how the relevant environmental issues and the types of changes will be

indicated in the webinar.

Environmental issue — icon key:
. Climate change

: Forests
: Water security

: Biodiversity

00000

: Plastics

Change label - color key:

New question

Modified question

New and modified
questions



https://www.cdp.net/en/guidance/guidance-for-companies
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Integrated Modules (Module 1-6)




Module 1: Introduction
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2024 MODULES

M1 Introduction Module 1: Introduction

M2 Identification, assessment and
management of dependencies,
impacts, risks, and opportunities

Introduction *

T

M3 Disclosure of risks and

opportunities Organizational activities **
M4 Governance l
Produced and sourced commodities *
M5 Business strategy 1
M6-12 Environmental performance Value chain mapping *

M13 Further information & sign
off

* Includes sector-specific questions
** Sector-specific section



Module 1 — Produced and sourced commodities

Module 1: Introduction

Produced and sourced commodities I——>

23

Modified question

1.22 Provide details on the
commodities that you
produce and/or source

Key datapoints

Produced and/or sourced commodity volume
Commodity value chain stage

Direct soy and/or embedded soy in your
value chain

Total commodity volume (metric tons)
Methods, conversion factors used and the
volume in the original unit

% of procurement spend

% of revenue dependent on commodity
Reason for not disclosing on a commodity
you use/source



Module 2: Identification, assessment and management q}‘ CDP

of dependencies, impacts, risks, and opportunities

2024 MODULES

M1 Introduction

M2 Identification, assessment and

management of dependencies,
impacts, risks, and opportunities

M3 Disclosure of risks and
opportunities

M4 Governance
M5 Business strategy

M6-12 Environmental performance

M13 Further information & sign
off

DISCLOSURE INSIGHT ACTION

Module 2: Identification, assessment and management of

dependencies, impacts, risks, and opportunities

Definition of time horizons

Process for identifying, assessing, and managing
dependencies, impacts, risks, and opportunities *

Priority locations 6006

Definition of substantive effects

Pollutant management procedures W
Tailings dams management procedures (W
(MM/CO only) ** Includes sector-specific questions

** Sector-specific section



Module 3: Disclosure of risks and opportunities

N CDP
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2024 MODULES

M1 Introduction

M2 Identification, assessment and Module 3: Disclosure of risks and opportunities

management of dependencies,
impacts, risks, and opportunities

Risk disclosure *

M3 Disclosure of risks and
opportunities !
M4 Governance Opportunity disclosure

M5 Business strategy

M6-12 Environmental performance

M13 Further information & sign
off

* Includes sector-specific questions



Module 4: Governance

2024 MODULES

M1 Introduction

M2 Identification, assessment and
management of dependencies,
impacts, risks, and opportunities

M3 Disclosure of risks and
opportunities

Module 4: Governance

Board oversight

M4 Governance

M5 Business strategy

M6-12 Environmental performance

M13 Further information & sign
off

X

Board competency
¥
Management responsibility
4

Management competency

-

Incentives
.

Environmental policies
¥

Pension schemes (FS only) **
A

External collaborative frameworks
i

Public policy engagement
S

Communications/reporting

N CDP

DISCLOSURE INSIGHT ACTION

** Sector-specific section



Module 5: Business Strategy

2024 MODULES

M1 Introduction

M2 Identification, assessment and
management of dependencies,
impacts, risks, and opportunities

M3 Disclosure of risks and
opportunities

M4 Governance

M5 Business strategy

M6-12 Environmental performance

M13 Further information & sign
off

N CDP
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Module 5: Business strategy

Scenario analysis
s 2

Transition plans
= 3

Effect of RO on Strategy and Financial Planning I

Environmental requirements for asset managers (FS only) **

= =
CAPEX/OPEX alignment
2

Low-carbon R&D **
) 4

CAPEX breakdown ** (c)
4

CAPEX and OPEX trends
&£

Pricing environmental externalities

(=

Value chain engagement *

Collaborative opportunities
) 4
* Includes sector-specific

uestions
3 q

Shareholder voting (FS only) ** ** Sector-specific section



Module 5 — Value chain engagement

Module 5: Business strategy

New question @ @ OO

_, 5.11.2 Does your organization prioritize which
suppliers to engage with on environmental
issues?

Key datapoints
= Supplier engagement prioritization criteria

I Value chain engagement Ii
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Environmental Performance - Forests
(Module 8)




Module 8 Forests q}‘ \,
Module 8: Environmental performance — CDP
2024 MODULES Forests DISCLOSURE INSIGHT ACTION

M1-5 Exclusions

Commodity volume data

M6 Consolidation approach
PP Own land usage and location

M7 Climate change (produced volumes)

Commodity sourcing locations
M8 Forests (sourced volumes)

Certified commodity volumes sold

Emissions
M9 Water security e
M10 Plastics - Legal compliance
Traceability
M11 Biodiversity Landscape and Jurisdictional approaches

Deforestation and conversion free (DCF) status

metrics and methods to determine DCF

M12 Financial Services External activities

Status and progress towards Deforestation and

M13 Further information & sign off Conversion Free (DCF) volumes Ecosystem restoration projects

32



Module 8 Forests

N CDP
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Module 8: Environmental performance —

2024 MODULES Forests

M1-5 Exclusions
$
Commodity volume data

M6 Consolidation approach \¢ _ 2 supplementary sections
Own land usage and location for Supply Chain request only

(produced volumes)

M7 Climate change 3
Seniiediy SeUEE [CEsans Certified commodity volumes sold
Mg Seresis ‘ (sourced volumes) "_
_ $ Emissions
M9 Water security Targets ¥
M10 Plastics 4 Legal compliance
Traceability It
M11 Biodiversity $ Landscape and Jurisdictional approaches
Deforestation and conversion free (DCF) status 3
M12 Financial Services ekicstan method: to determine DCF External activities
M13 Eurther inf fion & si ﬁ Status and progress towards Deforestation and $ _ _
urther information & sign o Conversion Free (DCF) volumes Ecosystem restoration projects

33



Module 8 — Commodity volume data

Module 8: Environmental performance
Forests

New question

8.2 Provide a breakdown of your
disclosure volume per commodity.

I Commodity volume data

34

Key datapoints
For each commodity:

Disclosure volume (metric tons)
Produced volume (metric tons)
Sourced volume (metric tons)



Module 8 — Commodity volume data

Module 8: Environmental performance
Forests

Commodity volume data

Ii

35

New question

8.2.1 Provide details of any soy embedded in
animal products sourced by your organization.

New datapoints

» Disclosure of embedded soy

» Description of embedded soy use and soy tiers
» Volume calculation methodology

» Embedded soy disclosure volume (metric tons)
= % of sourced volume that is embedded soy

» Traceability system

» DF/DCEF status assessed for embedded soy

¥ Embedded soy

Indirectly sourced soy used in
animal feed during the production
of an animal product. Soy is
considered ‘embedded’ when it is
indirectly sourced and is not
physically present in the end
product.



Module 8 — Targets

Modified question

8.7 Active no-deforestation/no-conversion Key datapoint
Forests target, or sustainable production/sourcing = Coverage of target
of commodities?

Module 8: Environmental performance

Key datapoints

Modified question = Cutoff date
> 8.7.1 Details of your no-deforestation/no- = Definition of no-deforestation or
conversion target, targets. no-conversion

= Target date for achieving no-
deforestation or no-conversion

I Targets Ii

Modified question Key datapoints
., 8.7.2 Detalils of other targets for = Do other forests-related targets
sustainable production/sourcing of contribute to overall no-
commodities. deforestation or no-conversion
target?
= Alignment of targets with global
environmental

treaties/initiatives/frameworks

36



Module 8 — Traceability

Module 8: Environmental performance
Forests

Traceability

Modified question

—* 8.8 Does your organization have a
traceability system?

Modified question
8.8.1 Details of the traceability level.

|=

37

Key datapoints
= Methods/tools used in traceability system

Key datapoints
= 0% of sourced volume traceable to:

Production unit

Sourcing area and not to production unit
Country/area of origin and not to
sourcing area or production unit

Other point (i.e., processing facility/first
importer) not in the country/area of origin
Unknown origin



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance

Forests

\ 4

\ 4

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

¥

$

38



Module 8 — DCF status, metrics, and methods

8.9 Provide details of your organization's assessment of the deforestation-free (DF) or deforestation- and conversion-free (DCF)
status of its disclosed commodities.

l l l l

Method 1 Method 2 Method 3 Method 4
Third-party certification Third-party certification not providing Production unit Sourcing area
full DF/DCF assurance + additional monitoring monitoring

proving full assurance
control methods

Yes Yes YIS Yes
Modified question Modified question Modified question Modified question
8.9.1 Details on certification 8.9.2 Details on certification 8.9.3 Details on production 8.9.4 Details on sourcing
schemes providing full schemes not providing full unit monitoring approach and area monitoring approach

DF/DCF assurance. DF/DCF assurance and verification. and verification.

additional control methods.



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests

Key datapoints

Modified question = DF/DCF status assessed

8.9 Provide details of your * % of disclosure volume determined as
organization's assessment of the DF/DCF in the reporting year

" deforestation-free (DF) or = % of disclosure volume determined as
deforestation- and conversion-free DF/DCF through:
(DCF) status of its disclosed = third-party certification scheme
commodities. providing full DF/DCF assurance

= monitoring of production unit
= monitoring of sourcing area

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

40



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

|7

41

Modified question
8.9.1 Third-party certification

providing full DF/DCF assurance.

Modified question

8.9.2 Third-party certification not
providing full DF/DCF.

Modified question
8.9.3 Production unit monitoring.

Modified question
8.9.4 Sourcing area monitoring.

Key datapoint

= Certifications that assure DF/DCF
and provide physical traceability

Key datapoints

= Certifications that assure DF/DCF
and provide physical traceability

= Additional control methods used to
determine DF/DCF status

Key datapoints

= Monitoring approach
» DF/DCEF status verified

Key datapoints

= Monitoring approach
» DF/DCEF status verified



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests . . .
Modified question Key datapoint

—” 8.9.1 Third-party certification = Certifications that assure DF/DCF
providing full DF/DCF assurance. and provide physical traceability

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

42



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

Modified question

> 8.9.2 Third-party certification not
providing full DF/DCF.

Ii

43

Key datapoints

= Certifications that assure DF/DCF
and provide physical traceability

= Additional control methods used to
determine DF/DCF status



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests

. _ Key datapoints
Modified question L
= Monitoring approach

8.9.3 Production unit monitoring. = DE/DCE status verified

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF

44



Module 8 — DCF status, metrics, and methods

Module 8: Environmental performance
Forests

Deforestation and conversion free (DCF) status
metrics and methods to determine DCF Key d atapoints
Modified question o
= Monitoring approach

8.9.4 Sourcing area monitoring. = DE/DCE status verified

45



Module 8 — Progressing to DCF

Module 8: Environmental performance

Forests

Status and progress towards Deforestation I

and Conversion Free (DCF) volumes

New question

~, 8.11 Actions taken in the reporting
year to increase production or
sourcing of DCF volumes.

New question

_, 8.11.1 Details of Actions taken in the
reporting year to increase production
or sourcing of DCF volumes.

46

Key datapoints

Action type

% of disclosure volume covered by
action

Barriers and challenges related to this
action

Main measures to manage or resolve
challenges



Module 8 — Landscape & Jurisdictional approaches and initiatives

Module 8: Environmental performance
Forests

Landscape and Jurisdictional approaches I—

47

Modified question

8.15.2 Provide details of your engagement
with landscape/jurisdictional initiatives to
sustainable land use during the reporting year.

New datapoints

» Name of initiative

Attachment of public information on initiative
Size of area covered by the initiative

Claims



Meeting Nature Goals: Landscape/
Jurisdictional Approaches




What i1s LA/JA?

49

Landscape Approach

A place-based management approach that involves the
collaboration of stakeholders in a landscape to advance
shared sustainability goals and build resilience. It aims
to reconcile and optimize multiple social, economic, and

environmental objectives across multiple economic
sectors and land uses. Such approaches are
Implemented through land-use plans, policies,
Initiatives, long-term investments, and other

Interventions.
©® S
Multiple and Multi-stakeholder
collective goals governance

N CDP
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Jurisdictional Approaches

A type of landscape approach to
advance shared sustainability
goals where the landscape is
defined by administrative
boundaries of subnational
governments and the approach
IS Implemented with a high level
of government involvement.

@

collective

Monitoring




Collective benefits of LA/JA

N Long-term sustainable development with
social and economic inclusion

N Resilience and cross-commodity impacts by
addressing core issues across an entire
landscape

N Coverage of multiple ESG & nature-related
goals (land use, sustainable production,
conservation, climate, water, biodiversity)
while promoting positive impacts to local and
Indigenous communities' livelihoods and well-
being

50
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Advancing Landscape Engagement Q}CDP

DISCLOSURE INSIGHT ACTION
Engage with sectors, policy
makers, coalitions and

suppliers to encourage

Co-develop initiatives, their LA/JA engagement
goals, KPIs and /
Implementation @
o o strategies for landscape /
PI‘IOI’ItIZ.e gepgraphlc risk engagement g":'g ) SCEACEBASEDTRGET ETHORK
areas, identify and / =525 <
connect with existing %E’ Support initiatives Set Science-based
o = : Targets for
initiatives/conveners* through action and Land. monitor
investment, making progre’ss claim
= A appropriate claims contributions and
about actions taken landscape
\ Improvements |

Y *See TFA, WWEF, and Proforest — Landscape scale action for

Annual CDP disclosure % forests, people, and sustainable production for an interactive guide
o on key supporting actions companies can take within an initiative



https://jaresourcehub.org/resources/guidance-for-companies/interventions/
https://jaresourcehub.org/resources/guidance-for-companies/interventions/

Resources for Landscape Engagement
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COLLECTIVE ACTION: CORPORATE - e - LANDSCAPE AND JURISDICTIONAL
ENGAGEMENT IN LANDSCAPE AND JURISDICTIONAL APPROACHES IN INDONESIA
JURISDICTIONAL APPROACHES APPROACHES POLICY BRIEF

Findings from 2020 and 2021 CDP data ol P e il

PRODUCE, CONSERVE AND INCLUDE
INITIATIVE IN MATO GROSSO

A Brazilian case study on jurisdictional approaches

Global Report on LA/JA Brazil Policy Brief Indonesian Policy Brief

External Recommended Resources:
Theory of Change Jurisdictional Approaches (jaresourcehub.org)
Jurisdictional and landscape approaches | ISEAL Alliance

52


https://www.cdp.net/en/reports/downloads/6098
https://cdn.cdp.net/cdp-production/cms/reports/documents/000/005/971/original/CDP_Global_Corporate_Report_on_Forest__Jurisdictional_Approaches.pdf?1638207724
https://cdn.cdp.net/cdp-production/cms/policy_briefings/documents/000/005/673/original/CDP_Brazil_JurisdictionalApproach_PolicyBrief_English.pdf?1617963574
https://cdn.cdp.net/cdp-production/cms/reports/documents/000/006/134/original/CDP_Brazil_PCI_Case_Study_Jurisdictional_Approaches_Final_Version.pdf?1646824791
https://jaresourcehub.org/theory-of-change/
https://www.isealalliance.org/get-involved/resources/jurisdictional-and-landscape-approaches

2024 disclosure timeline

N CDP
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Prepare Disclose Access insights
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
APR 30 SEPT 18
2024 CDP corporate Scoring submission
questionnaire deadline for
published corporates
SN 0CT 2

The questionnaire
opens for disclosers
to respond

Submission deadline
for corporates
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Key Resources

N New Portal

Information on 2024 Disclosure incl. overview on key changes

FAQ for the integrated questionnaire & General FAQ for corporates

Guidance for companies incl. document on CDP question level changes

2024 Questionnaire & Reporting Guidance

First version of 2024 Scoring methodology (Climate / Water / Forests)

Scoring FAQ

4d 4 4d 4 4 4 4 4 A4

HelpCenter Knowledge Articles


https://myportal.cdp.net/
https://www.cdp.net/en/2024-disclosure/
https://www.cdp.net/en/disclosure-2024/integrated-questionnaire
https://www.cdp.net/en/companies-discloser/how-to-disclose-as-a-company/faqs-for-companies
https://myportal.cdp.net/guidance
https://cdn.cdp.net/cdp-production/cms/guidance_docs/pdfs/000/004/963/original/preview-of-CDP-corporate-questionnaire-setup.pdf?1711620114
https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/009/062/original/CDP_Capital_Markets_Request_%E2%80%93_2024_Sample_Methodology.pdf
https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/009/117/original/2024_Full_Corporate_Scoring_Methodology_-_Climate_Change.pdf
https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/009/118/original/2024_Full_Corporate_Scoring_Methodology_-_Water_Security.pdf
https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/009/116/original/2024_Full_Corporate_Scoring_Methodology_-_Forests.pdf
https://www.cdp.net/en/scores/cdp-scores-explained
https://help.cdp.net/en-US/

I - SNCDP

DISCLOSURE INSIGHT ACTION




How do you rate the overall content of the {}CDP

FO r eS tS W e b | n ar ? DISCLOSURE INSIGHT ACTION
In terms of USEFULNESS In terms of METHODS
1. Poor 1. Poor
2. Fair 2. Fair
3. Good 3. Good
4. Excellent 4. Excellent

In terms of RELEVANCE
1. Poor

2. Fair

3. Good

4. Excellent



Following the webinar, how good Is your
understanding of forest-related
risks/opportunities to your organization?

1
2
3
4

. Very good
. Good
. Fair

. Poor




NCDP

DISCLOSURE INSIGHT ACTION

How useful Is this webinar in increasing your
organization's awareness of LA/JA?

1. Not at all useful
2. Not very useful
3. Useful
4

. Very useful



Questions?



Thank you

@ Contact us at asiapacific@cdp.net



mailto:asiapacific@cdp.net
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