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CDP is an environmental 

non-profit running 

the global disclosure 

system that enables 

companies, cities, states 

and regions to measure and 

manage their environmental 

impacts.

Data drives our mission. 

Through our work, we have 

built the world's most 

comprehensive collection of 

self-reported environmental 

data.

CDP data facilitates 

environmental action 

globally with granular insights, 

year-on-year tracking, and 

trusted benchmarks.

We host global events and 

webinars with thought 

leaders in the field.

We are founding partners of 

the Science Based Targets 

Initiative.

Through our offices and 

partners in 50 

countries we have 

driven unprecedented levels 

of environmental disclosure.

Over 330+ major buyers, 

with a combined purchasing 

power of over US$6.4 trillion, 

are asking their suppliers to 

disclose through the CDP 

Supply Chain program.

Over 700+ investors, with 

assets of US$142+ trillion, 

are requesting companies to 

disclose through CDP.

.

About CDP

https://sciencebasedtargets.org/companies-taking-action
https://sciencebasedtargets.org/companies-taking-action


A Growing Movement: Suppliers Increasingly 
Disclosing through CDP

5 #CDPSupplyChain | @CDP

1,000
1,864

2,415 2,868
3,395

3,932 4,313 4,700
5,562

7,010
7,912

11,418

16,386

20,812

229
660 826 987

1,530 1,714

2,481 2,420 2,726
3,214

3,784

88 305 413 443 548 687 727

0

5,000

10,000

15,000

20,000

25,000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Growth in CDP Supply Chain Disclosures

Climate Change Water Forests



Companies take action to tackle climate 

change, prevent the destruction of 

forests, safeguard water resources, 

reduce plastic pollution and protect 

biodiversity.

700+

Investor Signatories

330+

Supply Chain 

Members

55,000+

Companies 

requested

Request 

environmental 

information 

through CDP

Measure impact 

to improve 

performance

Companies and suppliers provide data on 

environmental impacts, risks, opportunities, 

investments and strategies.

Investors and purchasing companies use 

CDP to make informed decisions, reward 

companies with enhanced transparency and 

drive action. 

How CDP Works
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CDP Disclosure Platform

One Response. Multiple Stakeholders. 

280+
customers
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280+
customers

55,000+
suppliers

Questionnaires

Request
information

Data and insights

Information

Supply Chain members 

(Customers)

 Customers identify strategic 

suppliers to evaluate their 

potential climate impacts, 

deforestation, and water 

security risks through CDP’s 

disclosure platform.

 Customers use the reported 

data to measure supplier 

environmental impacts and 

track the progress of internal 

and external sustainability 

goals and/or commitments. 

Suppliers

 Requested suppliers report 

qualitative and quantitative 

information in a standardized 

way, which will ultimately be 

reviewed and analyzed by 

requesting Customers.

 Suppliers improve their 

responses and calculations 

through feedback from 

Customers, CDP’s action 

exchange initiative, and 

scoring documents. 

330+
customers



Benefits of participating

88

Measure and reduce environmental impact and benchmark impact against peers

 Identify cost savings and areas to improve operational efficiency 

 Uncover risks and opportunities and communicate risk management practices

 Propose collaborative opportunities and increase value from customer relationships 

 Demonstrate environmental leadership to their customers, investors and employees

 One response for all customers and stakeholders



since 2018

S2 since 2024

Furthering alignment with European 
Sustainability Reporting Standards (ESRS) 
ongoing via an official partnership

Approx. 75% aligned with 
the US SEC rule, further 
alignment ongoing

Reflected since 2023

Partially aligned with TNFD 
disclosure recommendations, 
working towards full alignment

Enabling standards-aligned disclosure globally

Aligned Expanding alignment
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A single corporate questionnaire

 This ensures that global capital 

markets, procurement teams and 

the data ecosystem that relies on 

CDP have the most robust, 

decision-useful environmental 

data. 

 By streamlining 

reporting, we’ll ask the 

right questions, to the 

right organizations, in 

the right way without 

duplication.

10
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Questionnaire layout & structure

‘Full’ Corporate questionnaire

Environmental 

issue-specific 

modules

Module 1 – Introduction

Module 2 – Identification, Assessment & Management 

of Dependencies, Impacts, Risks, & Opportunities

Module 3 – Disclosure of Risks & Opportunities

Module 4 – Governance

Module 5 – Business Strategy

Module 6 – Environmental Performance – 

Consolidation Approach

Module 12 – Environmental Performance – Financial 

Services

Module 13 – Further Information & Sign off

Cross-issue modules

Cross-issue modules

Sector-specific module

Module 7 – Environmental Performance 
– Climate Change

Module 8 – Environmental 
Performance - Forests

Module 9 – Environmental 
Performance – Water Security

Module 10 – Environmental 
Performance – Plastics

Module 11 – Environmental 
Performance – Biodiversity

11
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SME disclosure 

Full version only
(no option to opt in to SME version)

Recommend full version
(option to opt in to SME version)

Recommend 

SME 

version
(option to opt in 

to full version)

$50M $100M $150M $200M $250M

500

Revenue

F
T

E
/H

e
a

d
c

o
u

n
t 1,000

1,500

 SME questionnaire 

(recommended): IF 

headcount <500 and revenue 

<US$50 million

 Full questionnaire 

(recommended): IF 

headcount <500 AND revenue 

$50-250 million, OR IF 

headcount 500-1,000 AND 

revenue < US$250 million

 Full questionnaire required: 

IF headcount > 1,000 OR 

revenue > US$250 million

#CDPSupplyChain | @CDP12
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2024 Questionnaire layout and structure

13

SME corporate questionnaire

Climate-specific modules

Module 14: Introduction

Module 15: Identification, Assessment & Management of 

Risks & Opportunities

Module 16: Disclosure of Risks & Opportunities

Module 17: Governance

Module 18: Business Strategy

Module 19: Environmental Performance – Consolidation 

Approach

Module 20: Environmental Performance – Climate Change

Module 21: Further Information & Sign off

Integrated modules

Integrated module

Questionnaire setup

#CDPSupplyChain | @CDP
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Environmental theme assignment

Disclosers

Climate change All corporate disclosers

Plastics and 

biodiversity
All corporate disclosers (except SMEs or public authorities)

Forests

Corporate disclosers if at least one of the following is met:

1. CDP’s forests’ industry impact classification;

a. Sample setting process for investor-requested companies 

b. Applied in questionnaire setup for non-investor-requested companies

2. Requested to forests by a requesting authority (eg by a supply chain member, etc);

3. Self-assessment: org has identified DIRO (Dependencies, Impacts, Risks, and Opportunities) relating 

to forests;

4. Opt-in to forests.

Water Security

Corporate disclosers if at least one of the following is met:

1. CDP’s water industry impact classification; 

a. Sample setting process for investor-requested companies 

b. Applied in questionnaire setup for non-investor-requested companies

2. Requested to water by a requesting authority (eg by a supply chain member, etc);

3. Self-assessment: org has identified DIRO (Dependencies, Impacts, Risks, and Opportunities) relating 

to water;

4. Opt-in to water.



Company Journey For Responding Suppliers
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Suppliers disclose 

information via CDP

Calculate and 

report emissions 

Set an emissions 

reduction target

Report activities to 

reduce emissions

Collaborate with customers 

to reduce emissions

Phase 1: Establish foundation Phase 2: Build capacity Phase 3: Improve performance

Reduce emissions and 

advance low-carbon 

economy

#CDPSupplyChain | @CDP



Disclosure 

• Tracking 
transparency

Awareness

• Understanding 
what environmental 
issues mean to 
your organization

Management

• Taking action to 
tackle 
environmental 
issues, minimize 
risks and realize 
opportunities 

Leadership

• Best practice in 
environmental 
stewardship

C-, C

B-, B

D-, D

A-, A

CDP’s scores are a proxy for environmental stewardship. 

16

Full Corporate Scoring Methodology Climate Change 2024

CDP’s Scoring Approach

https://cdn.cdp.net/cdp-production/comfy/cms/files/files/000/009/117/original/2024_Full_Corporate_Scoring_Methodology_-_Climate_Change.pdf
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8 Priorities for your 2024 CDP Disclosure

#CDPSupplyChain | @CDP18

Action Item Related Question(s) Why do we want you to answer this 

question specifically?

1. Disclose to CDP – 

preferably publicly

- Disclosing to CDP helps build 

understanding; just by starting you will gain 

insight into the extent of your business’ 

current impact and risk exposure.

2. Report your Scope 1 & 2 

emissions, preferably verified

7.6 (Full), 20.4 (SME)  – Scope 1,

7.7 (Full), 20.5 (SME) – Scope 2,

7.9 (Full), 20.8 (SME) – Verification 

Reporting emissions is best practice and 

a pre-requisite to understanding and 

reducing negative environmental impacts. 

Verification ensures data quality.

3. Allocate emissions to your 

requesters

7.45, 7.26 (Full); 20.12 (SME) By reporting your emissions intensity per 

unit of revenue or by allocating emissions 

relevant to your business with us, we can 

model our supply chain (scope 3) 

emissions. CDP Webinar on how to 

allocate emissions to your customers.

https://www.cdp.net/en/guidance/verification
https://vimeo.com/340042632
https://vimeo.com/340042632


8 Priorities for your 2024 CDP Disclosure
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Action Item Related Question(s) Why do we want you to answer this 

question specifically?

4. Set a climate target 

(if you currently don’t have any 

target)

7.53 (Full),

20.16 (SME)

Setting any climate target is an important 

first step. 

5. Set an emission reduction target, 

specifically an SBT 
7.53.1, 7.53.2 (Full);

20.16.1, 20.16.2 (SME)

Setting a structured target demonstrates 

your commitment and level of ambition to 

reduce emissions. For additional resources 

on target setting, please refer to the 

Science Based Targets Initiative.

6. Report emission reduction 

activities 

7.55.2 (Full);

20.17.1 (SME)

We are particularly interested in reducing 

emissions in our supply chain. Answering 

this question shows us the actions you are 

taking to reduce your emissions to meet 

your target, and any cost-saving benefits 

from these efficiencies.

https://sciencebasedtargets.org/


8 Priorities for your 2024 CDP Disclosure
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Action Item Related Question(s) Why do we want you to answer this 

question specifically?

7. Report on your renewable energy 

use

7.30, 7.30.1 (Full);

20.15.1, 20.15.2 (SME)
Reporting on your renewable energy use 

helps us to track reductions in our suppliers’ 

emissions. For example, we can assess the 

rate suppliers are switching to renewable 

sources and calculate the level of risk in 

relation to fossil fuel reliance.

8. Suggest ways in which we can 

collaborate
5.12 (Full),

18.4 (SME)

Using 5.12, you can suggest ways we can 

work together to reduce either our and/or 

your emissions. This collaboration could 

result in mutually beneficial changes.

Your responses to Supply Chain questions are visible only to your 

requesting customers regardless of whether you elect to make your CDP 

response private or public
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Module 7: 

Climate 
Change
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Scope 1 – Greenhouse gases 

that your company emits

7.6 (Full), 20.4 (SME)

Company 

Facilities
Company 

Vehicles

Purchased electricity, steam, 

heating & cooling, for own use

Supplier 

emissions

Product 

use

Employee 

commuting

Scope 2 – Greenhouse gases 

that others emit due to your 

energy use

7.7 (Full), 20.5 (SME)

Scope 3 – Everything else

7.8 (Full), 20.7 (SME)

Target Questions: 
Greenhouse Gas Emissions Data

#CDPSupplyChain | @CDP

2024 MODULES

1 Introduction

2 Identification, Assessment & Management of 

Dependencies, Impacts, Risks, & Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off



Target Questions: 
Greenhouse Gas Emissions Data
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Reporting emissions is a pre-requisite to understanding and reducing negative 

environmental impacts. Verification and assurance is best practice in environmental 

reporting as it ensures the quality of data and processes disclosed.

 Target Question: Emissions Methodology

 7.5: Provide your base year and base year emissions (scopes 1 and 2)

 7.2: Select the name of the standard, protocol, or methodology you have used to 

collect activity data and calculate emissions.

 Target Question: Emissions Intensity

 7.45: Provide any additional intensity metrics that are appropriate to your 

business operations

 Target Question: Subsidiary-level emissions (if applicable)

 7.23.1: Break down gross Scope 1 and Scope 2 emissions by subsidiary

 Target Question: Emissions Verification

 7.9: Indicate the verification/assurance status that applies to your reported 

emissions

#CDPSupplyChain | @CDP
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7 Environmental Performance: Climate Change
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9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 
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Target setting provides direction and structure to environmental strategy. 

Providing information on quantitative targets and qualitative goals, and progress 

made against these targets, can demonstrate your organization’s commitment to 

improving climate-related issues management at a corporate level. It also helps 

the SC member understand your ambition levels for reducing your 

greenhouse gas emissions in the future.

 Target Questions: 7.53.1, 7.53.2, 7.53.3

 Details on GHG emissions targets (absolute and/or intensity)

 Target Questions: 7.54

 Details on any other climate-related targets

 Target Questions: 7.55.1, 7.55.2, 7.55.3, 7.55.4

 Details on GHG emissions reduction initiatives, including the nature of 

the initiatives and resulting emissions and cost savings

Target Questions: 
Targets and Performance

#CDPSupplyChain | @CDP

2024 MODULES

1 Introduction

2 Identification, Assessment & Management of 

Dependencies, Impacts, Risks, & Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off
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Module 8: 

Forests
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Details Question Description Important Notes

Disclosure on 

Forest Risk 

Commodities

1.22

Provide details on the 

commodities that you produce 

and/or source

• Forest risk commodities that 

can be disclosed on through 

CDP’s questionnaire are as 

follows: (scored) Timber, 

Palm Oil, Cattle products, 

Soy, and (non-scored) 

Rubber, Cocoa, and Coffee.

Production 

and/or 

Consumption 

Data by Forest 

Risk 

Commodity

1.22

8.9

Provide details of your 

organization's assessment of 

the deforestation-free (DF) or 

deforestation- and conversion-

free (DCF) status of its 

disclosed commodities.

• Please complete all sections 

of each question

• Please be sure to break down 

totals by national and 

subnational jurisdiction in 8.9

Value Chain 

mapping

1.24

1.24.2

8.5

Report details around value 

chain mapping for each of your 

disclosed commodities

• Please list and/or attach your 

production and primary 

processing sites in 8.5

Understanding the current state of deforestation risk commodity exposure for your organization.

1) Forests Reporting and Mapping

2024 MODULES

1 Introduction

2 Identification, Assessment & Management of 

Dependencies, Impacts, Risks, & Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off

#CDPSupplyChain | @CDP
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Details Question Description Important Notes

Public Forest 

Commitments 

and Policies

4.6

4.6.1 (Full);

17.2

17.2.1 (SME)

Report whether your 

organization has 

environmental policy that 

addresses environmental 

issues

• Specify “Forests” in 4.6.1

• Public commitments can 

either be relevant to your own 

direct operations, or your 

supply chain

Traceability 

and 

Certification

8.9.1

8.9.2

8.12

Report details on the level of 

traceability, as well as any 

third-party certification 

schemes utilized for your 

disclosed commodities

• Please provide details on the 

certification scheme as well 

as the volume of production 

or consumption certified in 

8.9.1

Landscape 

and 

Jurisdictional 

approaches

8.15

8.15.2

Report whether you engage 

in landscape (including 

jurisdictional) initiatives to 

progress shared sustainable 

land use goals

• Please provide details on the 

country/area and name of the 

jurisdiction or landscape in 

8.15.2

Understanding your organizations strategy to managing deforestation in your operations and supply chain.

2) Forests Strategy

2024 MODULES

1 Introduction

2 Identification, Assessment & Management of 

Dependencies, Impacts, Risks, & Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off

#CDPSupplyChain | @CDP
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Module 9:

Water Security

#CDPSupplyChain | @CDP
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Details Question Description Important Notes

Water 

Accounting

9.2

9.2.2

9.2.4

9.2.7

9.2.8

Withdrawals from stressed 

basins

Water recycled and reused

Water intensity & value 

chain engagement

• Please complete all sections 

of each question

• Volume in Megaliters (ML)

• Consumption = Withdrawal - 

Discharge

Facility-level 

Water 

Accounting

9.3.1

9.3.2

Facility-level accounting and 

change

Externally verified 

accounting

• For facilities exposed to 

substantive risk (answered in 

3.2)

Understanding the current state of water helps build a picture of your company’s dependence on sufficient amounts of water.

1) Water Reporting

2024 MODULES

1 Introduction

2 Identification, Assessment & Management of 

Dependencies, Impacts, Risks, & Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off
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Details Question Description Important Notes

Water-Related 

Risk 

Assessment

2.2.1

2.2.2 (Full);

15.1 (SME)

Organizational water risk 

assessment

• See CDP guidance for drop 

down options (assessment 

methods) and sample answers

Assessed 

Risks

2.4

3.1

3.2

9.3

Water risks causing strategic 

or financial impact

Corporate, facility, river-basin 

levels

• Define substantive risk (2.4) 

before completing the other 

parts

Impact on your 

customer

9.4

9.4.1

Facility-level risk for 

purchasing customers

Water-related risks to operations, reputation, and growth potential need to be actively managed through management procedures.

2) Water Risk Management

2024 MODULES

1 Introduction

2 Identification, Assessment & Management 

of Dependencies, Impacts, Risks, & 

Opportunities

3 Disclosure of Risks & Opportunities

4 Governance

5 Business Strategy

6 Environmental Performance: Consolidation 

Approach

7 Environmental Performance: Climate Change

8 Environmental Performance: Forests

9 Environmental Performance: Water Security

10 Environmental Performance: Plastics

11 Environmental Performance: Biodiversity

12 Environmental Performance: Financial 

Services

13 Further information & Sign off
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Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

• • • • • • • • • • • •

2024 Disclosure Timeline

Prepare Disclose Access insights

MAY 2

 2024 CDP corporate 

questionnaire 

published

JUN 4

The questionnaire 

opens for disclosers 

to respond

OCT 2

Scoring submission 

deadline for 

corporates

OCT 16

Submission 

deadline for 

corporates

AUG 27

Submitting the 

questionnaire is 

available

#CDPSupplyChain | @CDP32



Register a Contact with CDP:
Register to Disclose form

33

Suppliers would 

input ‘company’ in 

organization type 

Suppliers would input ‘my 

organization has been 

requested to disclose’ ‘Company’ in 

organization type 

‘My organization has been 

requested to disclose’ 

Register to Disclose 

form link

If your organization is not found in the 

“Organization search”, add it manually here 

using the legal organization name ("Example 

Corporation" or "Example, Inc." rather than 

"Example")

Search for your 

organization in this field. 

Be sure the proper country 

is selected above.

#CDPSupplyChain | @CDP



New CDP Portal – Sign in & Homepage

#CDPSupplyChain | @CDP34

CDP Portal 

login link

httsp://myportal.cdp.net/ 

https://myportal.cdp.net/
httsp://myportal.cdp.net/


Confirm Submission Lead
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Confirm Submission Lead

#CDPSupplyChain | @CDP36

Step 1

Step 1

Step 1



Confirm Submission Lead

#CDPSupplyChain | @CDP37

Step 2

Step 3

Step 4

Step 5

The Submission Lead is responsible for submitting the 

questionnaire on behalf of your organization. Every organization 

needs a Submission Lead in order to submit the questionnaire. 



View requests

#CDPSupplyChain | @CDP38

[Your customer’s 

organization name]



View and merge subsidiary requests

Step 1

Step 2

Step 3

#CDPSupplyChain | @CDP
39



Choose disclosure fee – if Capital Markets requested

#CDPSupplyChain | @CDP40



Choose disclosure fee – if only customer requested

#CDPSupplyChain | @CDP41



Cisco Confidential

New CDP Portal – Questionnaire Setup

#CDPSupplyChain | @CDP42



Complete Questionnaire Setup
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Activate Questionnaire
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Answer Questionnaire
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Submit Questionnaire
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Using CDP's Help Center

Knowledge Base: 

Repository of self-

help articles for 

immediate support

"My Support" - once 

logged in, you can raise 

a ticket for CDP (will link 

to your account)

Popular articles

Support in multiple 

languages: English, 

Portuguese, Japanese, 

Chinese (Simplified), Spanish

https://help.cdp.net/ #CDPSupplyChain | @CDP

https://help.cdp.net/


Guidance and Support

48 #CDPSupplyChain | @CDP

Hub for all 

available 

guidance 

documents.

Visit our online disclosure guidance page:

https://www.cdp.net/en/guidance/guidance-for-companies#8b7fadc232e1bab9268512963662f431
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Tips for Best Practice Reporting

 Avoid blank cells, errors, and inconsistencies

 Go through the questionnaire with the scoring 

methodology and reporting guidance to ensure 

you meet all possible criteria for each question

 For qualitative responses, provide clear 

explanations, rationales, company specific 

responses

 Review peer companies’ CDP responses (publicly 

disclosing companies)

 Identify and designate teammates for stakeholder 

outreach and questionnaire response

50

Example of company specific response:

#CDPSupplyChain | @CDP



Resources

51

 Resources for Disclosure in 2024:

 2024 Disclosure Cycle Dates and Key Changes

 CDP Guidance and scoring methodology for companies

 CDP Help Center: Access Knowledge Base and File Support Tickets

 CDP Supply Chain Report: Scoping out: Tracking nature across the supply chain

 CDP Carbon Accounting Webinars

 Scope 1 Emissions Training

 Scope 2 Emissions Training

 2024 Standard Supplier Support webinar recordings will be available in this link.

 Other GHG Emissions Accounting Resources and Science-Based Targets:

 EPA GHG Emissions Calculator

 GHG Protocol Corporate Standard

 GHG Protocol Calculation Tools

 CDP Technical Note on Science-Based Targets

 FAQs- The Science Based Targets Initiative

Oct 2

2024

SCORING

DEADLINE

#CDPSupplyChain | @CDP

https://www.cdp.net/en/2024-disclosure
https://www.cdp.net/en/guidance/guidance-for-companies
https://casemgmt-crm.cdp.net/en-US/
https://www.cdp.net/en/research/global-reports/scoping-out-tracking-nature-across-the-supply-chain
https://vimeo.com/showcase/6024592
https://vimeo.com/showcase/6024592/video/398283487
https://vimeo.com/showcase/6024592/video/398288263
https://www.cdp.net/en/events/supply-chain-events/cdp-supply-chain-supplier-disclosure-support-webinars
https://www.epa.gov/climateleadership/simplified-ghg-emissions-calculator
https://ghgprotocol.org/calculation-tools
https://b8f65cb373b1b7b15feb-c70d8ead6ced550b4d987d7c03fcdd1d.ssl.cf3.rackcdn.com/cms/guidance_docs/pdfs/000/000/386/original/CDP-technical-note-science-based-targets.pdf?1489587578
https://sciencebasedtargets.org/faq/
https://www.cdp.net/en/companies-discloser/how-to-disclose-as-a-company#3461990a32e4005ba9a0b5c39fa5dd32
https://www.cdp.net/en/companies-discloser/how-to-disclose-as-a-company#3461990a32e4005ba9a0b5c39fa5dd32
https://www.cdp.net/en/companies-discloser/how-to-disclose-as-a-company#3461990a32e4005ba9a0b5c39fa5dd32


Questions?



Frequently Asked Questions

Cost and Confidentiality 

 Do I need to pay to respond to the CDP questionnaire?

 In 2024, suppliers do not need to pay a fee to respond to a request(s) from ONLY Customer(s).

 I’m concerned about data protection and confidentiality

 Data and information reported in Supply Chain questions are assigned specifically to the requesting 

company. No other company has access to that information.

 Supplier scores are never publicly shared regardless of public/non-public submissions if only 

responding to customer request(s).

 CDP is GDPR compliant.

 Our terms & conditions for the questionnaires can be found at CDP.net/guidance
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Frequently Asked Questions

DUNS numbers

 Do I need a DUNS number to disclose to CDP?

 Yes, all companies in the CDP database will be identified by a DUNS number. A DUNS number, or Data Universal 

Numbering System number, is a unique nine-digit identifier assigned to businesses by Dun & Bradstreet, a global data 

provider. Introducing a unique identifier to our CDP database facilitates efficient, scalable data management. The Dun 

& Bradstreet database contains over 500 million companies.

 How can I find my DUNS number?

 If you do not know your DUNS number, you can get one by registering with Dun & Bradstreet. You can also access 

your DUNS number through the organization details page of the CDP website.

 Is there a fee to get a DUNS?

 There is no cost to request and receive a DUNS number. However, you can pay a small fee to speed up the process 

and receive your number more quickly. If you have purchased an expedited DUNS service, you can get your number 

within eight business days.

 Where can I find guidance on DUNS?

 Find more information about DUNS numbers here.
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https://www.dnb.com/duns/get-a-duns.html
https://www.cdp.net/en/2024-disclosure/unique-identifier-duns


Frequently Asked Questions

Questionnaire

 What if I’m a small business and cannot complete the full questionnaire?

 All companies with a revenue of less than $50 million and less than 500 employees will be directed 

to answer the SME questionnaire . If you are a company with an annual revenue of less than $250 

million and less than 1000 employees, you can opt to complete the SME questionnaire.

 What if I’m based in a non-English speaking country? Can CDP still support me? 

 CDP has global staff willing to help suppliers understand the CDP information request. To request local 

support or learn about workshops and webinars in a particular country, you should use the online 

multilingual Help Center.

 CDP also produces multiple guidance documents to support suppliers completing the questionnaire. 

 Where can I find questionnaire guidance?

 All questionnaires and guidance materials are freely available at 

https://www.cdp.net/en/guidance/guidance-for-companies
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https://casemgmt-crm.cdp.net/en-US/
https://www.cdp.net/en/guidance/guidance-for-companies


Frequently Asked Questions

Contact changes and partial responses

 How to change or add new supplier contact information?

 Any supplier contact user can add or remove users for their organization directly from their CDP 

Portal.

 If no supplier contact has access to the Portal, you can Register to Disclose on the CDP website.

 What if I can’t respond to the full questionnaire?

 CDP always encourages suppliers to submit a partial response instead of none at all.

 Focus on the specific target questions put forward by your customers to reduce reporting burden.

 Perfection is not expected in your first response, do your best.

56

https://help.cdp.net/en-US/register-to-disclose


Thank you!
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